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H E.E.®a.M., ot0 nAaicio tou
60u Xuvedpiou Dappakeutikou Marketing,

npoknpUooeEl d1aywviopo, pe titdo

«Apioteia QappaKEUTIKOU
Marketing»

o€ 6uo Katnyopieg:

>
Kandtepn enikoIvwviokn EKOTPATEIO PAPPAKEUTIKOU NPOiOVIOG
gupeiag ouviayoypdgnong dietia¢ 2005-2006

>
Kandtepn enikoIvwVIaKn EKOTPATEIO PaPPAKEUTIKOU NPoidvIog
e€ei1dikeupévng ayopdc Sietiag 2005-2006

AnAwoeIg Zuppetoxng: €w kartnv 25n Matou 2007
Odkenor Ynoyngiotntwv: Ew¢ kai tnv 21n Zentepppiov 2007




L=
PIYTEIA)

NMPOKHPY=H APILTEIQN
OAPMAKEYTIKOY MARKETING

H EE®AM, oto nAaigio tou 60u Luvedpiou Dappakeutikou Marketing, npoknpuooel
diaywviopd, pe titdo « Apioteio ®appakeutikou Marketing», yia tn igtia 2005-
2006, o€ duo Katnyopiec:

Katnyopieg Apioteiwv:

1. Kandtepn €niKoIVwVIOKN EKOTPATEID YIO QAPUAKEUTIKG Npoidvia eupeiag
ouviayoypdgnaong

2. KanUtepn enikoIvwVIaKh €KOTPATEID YIO QAPUAKEUTIKA NPpoidvia €e1Sikeupévng ayopdc

Itoxo¢ Algywvigpou:
Y10x0¢ tou Slaywviopol €ival va avayvwpizel kal va eniPpaBelel TG ENUXNPEVEC, anOTENEOUATIKEC Kal
NapaywylkéG EVEPYEIEG ENIKOIVWVIAC KAl HGPKETIVYK, KOl O€ ENINESO ETCIPIWY Kal O€ €NINESO OTENEXWV
ka1 va evBappUvel tnv eupUtepn duvatn epappoyn oUyXxpovwy, KaIvotopwv PECWV Kal HEBOSWY HApKE-
VYK Kal Tn Snpioupyikh dpinna.

YMMETOXH:
Aikaiwpa cuppetoxng éxouv Povov ol etaIpies kal 1o puoikd npdowna, nou dpactnpionololvial otov
topéa tou pappdkou.

01 8nnwaeic ouppetoxnc npénel va unofAnBolv ota Mpageia ting EEOAM (TzaBénna 42 B - 15451 N.
Wuxikd / TnA.: 210-675.31.59, Tet-Map 09:00 - 14:00), 10 apydtepo £wc kal tnv 25n Maiou 2007,
evw o1 NANpEIG pdkenol twv unoYnlotitwy 1o apydtepo éwg kal tnv 21n Zentepppiouv 2007.

01 ekotpateieg npénel va éxouv apxioel kal onokANpwOei péoa oo xpovikd didotnpa and tnv
1.1.2005, éwg kar tnv 31n AekepPpiou 2006. H ationdynon duwe Ba yivel yia xpovikd Sidotnpa evic
dwdekapnvou, and v évapEn tng eKOTPATEIng £WC TNV NAPAYWYA TWV ANOTEAETHATWY KAl OKPIBWG
e auth t Aoyikh npénel va unoPAnbouv 10 oxetikd otoixeia. To Swdekdunvo autd npénel va euni-
ntel oto npoavapepOév xpovikd didotnua, and 1.1.2005, éwc 31.12.2006.

Kd0e etaipia éxer Sikaiwpa noAnanAng ouppetoxng, oe kGBe pia katnyopia A/kar oug So.

MNa kGBe unoyn@idinta katapannetal oto Tapeio tng EEQAM, 1€A0G OUPPETOXAG
EYPQ 300 (1piakoaiwv).

01 napouaidoeic twv unoyniotitwy eyypdpovial kai unopdnnovial o€ oktw (8) avtituna o€ CD
/DVD kai npénel va nepinauBdavouy:
> Toug otdxouc nou eixav tebei npiv and tnv uAonoinon tng.
> Ta péoa, ug HeBOSOUG Kal TIC TEXVIKEC MOU XpNalkonoIndnkav.
> Ta anotenéopata, nou enitelxdnkav otnv ayopd o€ Swdekdunvn Baon, petd v udonoinan
g, oUQWVa e 10 oxetkd otoixeia tou .M.S., 0.L.0.E. k..
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DATMAKEYTIRC

0 @akenog napouaiaang Pnopei va nepiéxel kal atdpia éviuna Sefypata tng eKoTpateiag, o€ okiw (8)
eniong avtitwna.

Avanuukég odnyiec yia tov 1pdno unoBoAng twv unoPniotitwy nepinauBdvovial otnv twnonoinuévn
oxetkh AdAwon ZUPPETOXAG TNy onoia unopouv ol evéiagepdpevol va npopundeutolv and tnv EEOAM
A va Bpouv otnv Iotoceni6a tng (www.eefam.gr).

To CD/DVD &ev npénel va €xel Sidpkela peyanitepn twv 10" (6éka) Aentwv (av eival oe MS PowerPoint
va pnv uneppaiver toug 50 katd péyioto dplo Nivakec).

4 N\
> Apxikn Emidoyn - Kpitipia
H entapenng Kprukn Enitponn 6a a€lodoynoel g ouppetoxéc, pe Bdon ta napakdiw kpitipia
(Mooootd BapUtntag aflondynonc):

Kipia kpitipia:
1. Anoteneopatikdtnta (30%)
2. Anpioupyikétnta - Mpwtotunia - Kaivotopia (30%)

Enikoupikd kpitapia:

1. MoikiAio péowv kar peBdswv (15%)

2. XpfAon epeuviv kal penetwv kal aflonoinon toug (15%)
3. Moidtnta unikoU Kai vepyelwy (5%)

4. Mopn kai capnvela ing napouaiaong (5%)

& _/

> Ta BpaBeia - Apioteia

1. Xe kGBe pia and ug duo katnyopieg anovépovial tpia (3) Apioteia. To Apioteio anoteneital and éva
yAumtd €161kd @inotexvnuévo Kai 1o avtiotoixo dinAwpa. (To npwto ApIateio eival enixpuoo, 1o Selte-
PO €NAPYUPO Kal 10 Tpito XAAKIVO).

2. To npwto BpaPeio kGBe katnyopiag ouvodeletal and éva takidi yia Suo dropa, ouvonikng agiag EYPQ
4.000 (teooGpwv x1A1IG6wv), 10 deltepo agiac EYPQ 2.000 (600 x1niddwv) Kai 1o tpito afiag EYPQ
1.000 (xiAiwv). Ta BpaBeia anovépovial otoug unelBuvouc tng PpaBeupévng ekotpateiag. EIGIKEG
nAakETEC Kal SINAWHATA anovéPovial OTIC E1AIPIEC OTIC onoiec avAkouv oI PpaBeupéves ekoTpateiec.
01 GUPPETEXOVIEG €XOUV aKEPaIN TNV €UBUVN TNC AKPIBEIAG TWV OTOIXEIWV TNG EKTTPATEIAG, KABWC Kal
autwv nou Ba avaypdeovial ota PpaBeia kai ta dinAwpata pe Bdon oxetikn unedbuvn SAAWGN Touc.

> Katnyopieg ka1 BpaBeia
Ye nepinmwon pn eGAoyou apiBpol ouppetoxwy, n Enitponn Kpitwv diatnpei 10 Sikaiwpa va evonoingel
1¢ U0 Katnyopiec, va Pelwael tov apiBpd twv Bpapeiwv A va Pataiwoel 1ov Slaywviopd.
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H Kpiukin Emitponn
H Kpitikh Enitponn efval 7ueAng kar anotedeital ané ta napakdtw péan:

NPOEAPOX
1. Anpitpiog BaaiAdnoudog - KaBnyntng Neuponoyiag latpikng Ixonng NA

MEAH

2. Nndvvng Avdpyupog - Brand Manager UCB Farchim S.A. - Nikntig Apioteiou 2006

3. TzoUnia Mepakiou - Oapuakonoldg

4. Baginng Ocoxapdkng - KabnyntAg Marketing kar Enixelpnpatkdtntag ALBA

5. 6anng M. Koutolnng - Y0pBounocg Enikoivwviag

6. Nwpyog Lukiavdkng - Mevikdg Aieudbuving Menarini Hellas - Mpwnv Mpdedpog XOEE

7. Oeddwpog Tpugwv -Avunpoedpog Navennfiviag Evwong ®appakoBiopnxaviag, Avunpdedpog ELPEN

Yy Enitponn guppetéxel eniong xwpic Yngo oténexog tng Opyavwuikng Enitponng tou Xuvedpiou.

Kavoviopdcg Kpitikng Enitponng
a. H Emtponn Kpitwv Ppioketal o€ anaptia €9’ doov eival napdv n Babuonoyei 10 100% twv peAwv
ng. O1 BaBpuonoyieg unopodv va unoPAnBoUv Kai pe NAEKTPOVIKG phvupa. Aektn yiveral Kai n
evoppdyiotn taxudpopikh emotodn n pa€ Babuonoyiag, pe éykaipn nuepounvia.
B. Ménn tng Enitponng Kpitwv nou guvééovial auyyevika N enayyenpatkd pe kdnoia and ug unoyngid-
nteg, 6ev tn Baduonoyolv.
y. Ta pénn tng Enitponng Kpitwv kpivouv tnv kG6e unognegidtnta, AauBdvoviag undyn toug tnv aubop-
NI, NPOCWMIKA, UNOKEILEVIKA EKTIUNON TOUG pe BAon ta mapandvw kprpia.
6. 0ndknnpn n Siadikaoia paBnpaukng ene€epyaciag twv Babponoyiwy tng Emitponng Kpitwv yivetal
ota Mpageia tng EEQaM.
€. Ta pénn tng Emtponng Kpitwv eival unedBuva kal yia v oucIaotikA Kal TUMIKA VOUIJOTNTA Kal
katanAnAGTNTa Twv unoyniotntwy. EAEyxouv 1a otoixeia kAbe unoPn@idtntag, CUNPWVA LE TOV
napévia Kavovigud Kal aKUpwvouv Onola KPIvouv w¢ aviikavovikn.
ot. Katd tn Siadikacia ting a€loAdynong ta pénn tng EnitponAg Kpitwv dev enipénetal va oxoniazouv
peyandgwva N va 81adidouv Kpioeig yia UG unoyn@idtnteg, KOG and tnv NEPIMWON EVIoniopoy
avukavovikotntag kdnoiag unoYn@iotntac.

Tpono¢ BaBponoyiag
H a€loAdynon twv unoPngiotntwy yivetal o€ §uo PAcEIC. ZTnv NpokpIdatkh eaon Baduonoyolv g
unoyn@i6tnteg povov ta PéAn tng 7uenolc Emtponng Kpitwv . Ztnv teAikh @don ta BpaPeia avadeikvi-
€1 10 oUVeSPIaKS KoIve pe Tpéno nou neplypd@etal avanuuka napakdtw.

Mpokpigatikn ®don

XInv npokpiuaukh gaaon kpivel kar BaBuonoyei povov n Kprukn Enitponn.

a. O1 unoyn@idtnteg Babuonoyolvial pe aképaloug apiBpoug o€ knipaka 0-20.

B. Ltn ouvéxela npoatiBevial o1 Babuoi mou ouykévipwoe kGO unoPn@idtnta apou apaipedei o €vag
peyanitepog kal o évac pikpdtepog Badbudc. To dBpoiopa Siaipeital S1a tou apiBpol twv YnPigdviwy
(-2). To nnAiko autAg tng Siaipeang anotenel v tenikA Babuonoyia kdBe unoynpidtntag Pe Paon
v onoia npokpivetal n 6xi otnv teAikn gdon twv " Apioteiwv Oappakeutikol Marketing".




y. Metd 10 téAog tng Siadikaaoiag a€londynang, ol Pabponoyieg kataxwpolvial o€ €161KG SlapopPwE-
veg @Oppeg BaBuonoyiag kar kdBe pénog tng Enitponng Kpitwv napadider unoyeypappévn tn Baduo-
foyia tou otnv Opyavwukh Enitponn.

6. Xinv tenikA paon npokpivovial ol tpeig (3) unoYnidtnteg and kABe katnyopia, nou 6a CUYKEVIPW-
oouv v uynndtepn ouykpitikG BabBuonoyic. Xe nepimwon 10oBabpiag otnv tpitn 6€on, npokpivetal n
unoyYnIdtnta, Nou éXel GUYKEVIPWOEI TOUC TPEIG uPnAdtepouc Babpolc kal oe nepintwon véag 100-
Babpiag, toug téaaepig, névie kal €En peyanutepoug Baduouc.

Oneg o1 Babuonoyieg puadooovtal ata Mpagpeia tng EEOAM kal €ival otn §1dBean onoloudnnote €xel
€vvopo oUPQEPOV, WOTE va unopei va evnpepwBel eni tdnou petd t AREN tou Slaywviopod.

> TeAikn ®don
v tedikn gdon, Yneizel povov 10 ouvedpiakd Koivo.

> H BaBponoyia tou Koivod

Tnv tpitn npépa tou Xuvedpiou, napouaidzovial oto cuvedpIakd KoIvo ol €€ (6) ENINEKTEG EKOTPATEIEC
(tpeic and kabe katnyopia), and toug dnpioupyodlc touc. H ouvonikh napouadiaon 6ev Pnopei va unep-
Baivel 1a 10" (Aéka) Aentd.

Mikaiwpa BaBponoyiag éxouv pévov Gool and toug napévieg auvédpoug €xouv kataBdnel to avtiotoixo
SIkaiwpa ouppetoxng oto ouvédplo. KaBe alvedpog €xel Sikaiwpa va Babuonoynaoel pia povov popd
kGBe unoYnidtnta.

YIn ouvéxela, npoatibevial o1 Babuoi nou ouykévipwaoe kGBe unoPneidtnta apol apaipedei 10 10% twv
peyanitepwv Kai 10 10% twv pikpdtepwy Baduwv tou ouvonikol apipol twy Baduonoyntwy. To
GBpoiopa Siaipeital S1a tou tenikol apiBpol twy Babuofoyntwy PETG Ty apaipean tou we Gvw 20%.
To nnAiko autAg tng diaipeong anotenei tnv tenikn Babuonoyia KGO unoPngidtntag.

0 Babudc tou Koivol, mou 6a npokUyel yia kGBe unoPngidtnta npootiBetal otov Badbpd nou éxer ndpel
otnv npokpiuatikh gdan and v Enitponn kai 1o GBpoiopa diaipeital 61a 60o. To nnAiko anotenei tov
teniké Badbpd, pe paon tov onoio Ba avadeixBei 10 Mpwto, Acltepo kal Tpito Bpapeio tng kGBe katnyo-
piag, pe Baon v uPnndtepn ouykpitikG Baduonoyia.

Ye nepimwon 100Badpiag, AauBdvetal undyn n oxeukn Baduonoyia tng Kpiukhg Enitponnic. EGv npoky-
Yer véa 100Babpia, unonoyizovtal or 20 peyanitepol Baduoi, nou cuykévipwaav ol unoPn@IGNteC. Ie
nepintwon enavannyng tng 1oopadpiag, unofoyizoval o1 30, 40, 50 k.o.k. peyandtepol Babpoi.

> MpoPonn - ExeplOela

H EEQAM é€xel 1o Sikaiwpa va npoaielael, 6nou kal Onote 10 KPivel okOnIUo, Ta OToIXEia Twv unoyn-
Qiwv ka1 Bpaeupévwy unoPn@Iottwy, Xwpic kapia olkovopika A GAAN unoxpéwan NPog Toug i610Ug
A/kai 1pitouc.

Katdnoyog twv BpaBeiwv kataxwpeital otnv 1otogenida tng E.E.O.AM.

Ta pénn tng OpyavwtikAg Enitponng kar tng Enitponng Kpiong, kabwg kar 6nol 6ool AdBouv pépog otn
d1opydvwon twv BpaBeiwv unoxpeolval va tnpolv auotnph Kal anéAutn exeplBeia, yia 60a katd tn

81GpKeIa TG Goknong Twv KaBnkAVIwWY Toug unonintouv otnv aviiinPn T0Ug Kal KUpiwg yia 1§ Baduo-
noyiec, ta anotenéopata kai ta Bpapeia.

-~
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AvenigUAaktn Anodoxn Kpioewv
Anavteg o1 ouppetéxovieg ota "Aploteia Pappakeutikol Marketing", 6eopebovial andauta and tny
a€iondynon tng KpiukAg Enitponng kai tou Koivou kai g ano@doeig tng Opyavwukng EnitponnAg kal
dev €xouv kavéva Sikaiwpa ap@iophtnonc touc. H avenipuAakin anodoxn autwv twv opwv anotenei
npoiiné®ean g oUPPETOXAG TOUG 0Ta ApICTEiQ.

AHAQLXH XYMMETOXHZ XTON AIATQONIZMO
«XAPILTEIA OAPMAKEYTIKOY MARKETING»

Ta «Apioteia ®appakeutikol Marketingy» éxouv wg otdxo va avayvwpioouv Kal va eniBpapedoouy Tig
ekotpateiec marketing nou Atav anoteAeopatikég netxaivoviag i /kal unepBaivoviac toug otoxoug
0UC.

H Kpitikh Enitponn éxel to Sikaiwpa va anoppifel unoyn@idtnteg nou Ba eivar acageic kar Suovonteg
ka1 ev 6a tpolv g npodiaypagég autng tng dAAwaNg, tnv onoia Unopeite va Ppeite oug 10100€NBEC
www.eefam.qgr:

H Afdwon Xuppetoxnc npénel va napadodei oupnAnpwpévn A va otaAei nAEKTPoVIKG
(eefam@otenet.qgr) n taxubpopikd, 10 apydtepo €wg kai tnv 25n Mafou 2007 otnv EEQAM, ouvobeud-
pevn and 1o avtiotoixo téAoc ouppetoxnc EYPQ 300 (tpiakociwv) ota «Apioteia Oappakeutikol
Marketing».

Avtiypago tng AdAwaong ZUPPETOXAC, Npénel anapalttwe va eniouvagBei otov pakeno tng napouasia-
ong ¢ unoyn@idtntac, nou npénel va unoPandei 1o apydtepo éwg kal tnv 21n Lentepppiou 2007
otnv EEQAM o€ okww (8) avtituna.

Ma i oupnAfpwon tng AnAwong Zuppetoxng napakanoUpe va xpnalgonoinfolv ol YPaUUATOOEIPEG
Arial Greek n Tahoma, 11 ouypwv.

H tautétnta, katnyopia kai ta enpéPoug atoixeia tng ANAwaong XUPPETOXAC yia OAEC TG EYKUPES unoyn-
@16tnteg 6a avaptnBolv o€ Poster otov nepiBdnnovia xwpo tou Xuvedpiou kal kad' dnn tn S1dpkeld
T0U. To nepiexdpevo o€ kGOe avaptnuévou poster 6a eival pe T oUPPWVN YVWHN Twv Ynoyneiwv kal
¢ Kpiukng Enitponng.

Na nepioadtepeg nAnpoopieg N Sicukpivioelg, pnopeite va anguBuvOeite atn
ypappateio twv «Apioteiwv dappakeutikol Marketing»

TzaBéana 42 B - N. Wuxiko6 - TnA.: 210-675.31.59 / Acu-Tpi-Tet 09:30 - 14:30




AHAQLH TYMMETOXHL

TAYTOTHTA THZ ENIKOINQONIAKHZ EKXTPATEIAZ:

EpnopikA ovopaaia tou npoiévioc:

BePaAnEVTIKA KAtnyopia Tou NPoidviog:

KATHIOPIA:

O Enikoivwviakng ekotpateia Mpoidviog Eupeiag Xuviayoypdpnong
1 Enikoivwviakng ekotpateia Mpoidviog E€eidikeupévng Ayopdc

Xpovikn nepiodoc unonoinong tng exotpateiag: Aidotnpa and tnv £vapén twv EVEPYEIWV TNG KAPNAVIAG
nou unoBdnnete éwg tn ANEN TOUC.
Ané Ewg

% To nepipdndov tng ayopdc¢ kal tou aviaywviopol. (120 Aé€eig)

[ Xtéxol (nogotikonoinpévol) tng ekotpateiag Kal anotedéapata (50 Aé€eic)

[ Opdda koivoU gto onoio otoxevete (20 A€€eig)
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Anpioupyikn otpatnyikn (100 Aé€eig)

Méoa, pé0odol kal texviké¢ nou xpnoiponoincate (100 A€Eeig)

ITOIXEIA XYMMETOXHZX

Enwvupia Etaipiag:

Aigdbuvon:

Taxu6popikdg Topéag:

ThAépwva: Oat:
E-mail:

lotooeni6a:

Ovopatenwvupo kar TitAog tou/ing uneudivou/-ng NG eKoTpateiag:

Huepopnvia: Ynoypaon:
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IE NEPINTOIH BPABEYIHL THX ETAIPIAL TO BPABEIO 6A NAPAAABEI O/H:

OvopaTENWVUHO:
TitAog / 1616tnta
Mpoownikd tNAEPwVO:
Kivntd tniépwvo:
Mpoownikd e-mail:

LYTKENTPOTIKH KATAZTAZH I'lA TYXON MOAAANAEZ ZYMMETOXEZ THX IAIAX ETAIPIAL:

YUpPETEXoUoa Etaipia:

Exotpateiec:

H teneutaia npoBeopia unoBoAng ouppetoxwv eival n 25n Maiou 2007 kal n teAeutaio npobeapia
unoBonng tou nAnpoug pakénou napouaiaong tng unoyn@idtntac n 21n Zentepppiov 2007.

H kataBonn twv tenwv ouppEeToxng unopei va yiver pe katddeon tou nooou atov Aoyapiacud tou 60u
Tuvedpiou EEOAM: ATE BANK : 037 040 031 0182




Global Leader
in Pharmaceutical CRM

Partner in Creating Value From Your Data

L7000 wsers = 1,700 success stories in Grevee

The Cegedim Group is the global leader
in Sales Forca Effectivenass and CAM

solutions lor the pharmaceutical
industry. Drawing on maore than 34 years of expartiza, we work
exclusively with the world's top 50 pharmaceutical companies to
increase performance and o deliver tangible Return on
Invastmant (ROI).

Qur know-how, peoplo and lechnology create a unique mix of
infrastructure, data and support services for pharmaceutical
companies o collect, cenfralize and analyse cusiomer data
globally. Our solutions deliver a single view of the customer across
multi-channels. Cegedim’'s proactive CRM solutions ensura
businesses lurn raw data inlo value-added resources for
improving decision-making and buginess intelligence.
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Eunopmd Kévipo "AlBpw”, Aylou Kwvoravtivow 40,151 24 Mapodow ABnva
T 210 61.09.180, Fax: 210 61.09.185,
e-mall: teams. hellas@Ecegedim.com, website: www.cegedim.com
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